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ATTENTION ON 
TELEPRACTICE IN 
MENTAL HEALTH WAS 
RISING WELL BEFORE 
COVID-19



“Forecast scenarios with the 

highest likelihood centered on 

expansion of telepsychology…”



“Technology is the key to solving 

mental healthcare access problems 

in the twenty-first century.”



WHY SO 
POPULAR?



WHAT ABOUT RESEARCH ON THE USE OF 
FORENSIC MENTAL HEALTH SERVICES? 



“Videoconferencing technologies 

are critical to effective forensic 

mental health services in 

Australia.”



FORENSIC CLINICIANS’ FREQUENCY OF USE

Pre-Covid

34.8%-55% 
usage
(Batastini, et al. 
2019; Bernhardt 
et al., 2021)

During 

60% to 92% 
usage
(Daffern et al., 
2021; Bernhard 
et al., 2022)

Now

98.6% usage 
(Skala et al., 
2023)



Kirschstein et al. 
(2022)



FORENSIC CLINICIANS’ PERCEPTIONS OF USE

Pre-Covid

Eh, we don’t 
really like the 
idea, but it’s 
fine once 
you’ve tried it
(Batastini, et al. 
2019)

During 

We still have 
concerns but 
it’s not bad 
and what 
choice do we 
have anyway? 
(Bernhard et al., 
2022; Daffern et 
al., 2021; Trupp et 
al. 2021)

Now

So, we kinda 
like it better 
and are pretty 
open to using 
it! (Skala et al., 

2023)



BATASTINI ET AL. (2019)



WHAT DO WE KNOW 
ABOUT ACTUAL 
OUTCOMES?



“Results indicated that 

telepsychological outcomes 

were at least comparable with 

in-person outcomes.”



LEXCEN ET AL. 
(2006)

One evaluator administered 
both assessments to the 
patient with an observer who 
rated the forms independently.



MANGUNO-MIRE ET 
AL. (2007)

Randomized study using the Georgia 
Court Competency Test

Providers preferred in-person despite 
similar outcomes across modalities 
and that patients had no preference



“No statistically significant 

differences between in-person 

and tele-exams on any relevant 

report content variables, report 

quality metrics, or VA disability 

rating outcomes.”



“Results indicate no significant 

differences in…work 

alliance..post-session mood, or 

overall satisfaction with 

services…”



THERE’S A 
LOT MORE 
WORK TO 

DO…

While published articles about 

forensic telepractice increased 

during COVID-19, there is still a 

relative scarcity of controlled 

studies.



REMAINING RESEARCH NEEDS IN FORENSIC 
MENTAL HEALTH

Perceptions and experiences using telepractice in different contexts (e.g., courtroom credibility; see 

Jones et al., 2023 and Lord et al., under review).

Whether telepractice leads to differential outcomes (e.g., triage/treatment planning, psycho-legal 

opinions, court decisions, symptom reduction, recidivism) relative to in-person or across groups.

Differences in practice standards (e.g., consent form, modifications, VC platforms, report elements) or 

consensus about what is minimally required.

Validity, reliability, and cultural sensitivity of machine learning for risk assessment.

Program evaluation on the use of VCT and other digital tech (e.g., apps) to deliver criminogenic or 

violence prevention interventions to people in-custody and community supervision.



…SURVEYS OF 
FORENSIC 
EXAMINERS’ 
OPINIONS.





DOMAINS COVERED

Assessment (civil, 
criminal)

Treatment (forensic 
hospitals, corrections, 

civil commitment)

Testimony and Other 
Court Communication 

Training (teaching and 
supervision)

Research (methods, 
dissemination)



KOIS, COX, & PECK (2021)

…we find that there is ample opportunity for 
leveraging technology to improve forensic mental 
health practice, research, and policy.”
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